H.K.T.A. Tang Hin Memorial Secondary School
S.5 X3 Information and Communication Technology
Chapter 14 –System Software and Application Software – Assignment

Name:  Kwan Hei Ching__                 Class:   5E   (19)                           Grade:___________         
Multiple Choice Questions
1. B
2. D
3. C
4. C
5. A
6. D
7. B
8. C
9. C
10.  D
Short Question
1. 1. Anti-virus Software. He should use it to detect if there is any viruses infect his computer that causes file lost first. If there is virus, use the program to remove the virus.
2. Disk scanning Program. He should use it to detect and correct logical errors on the hard disk.
3. Data Recovery Utility. He should use it to recover the files that are corrupted.

2. (a) Operating System.
(b)It recognizes and tests the CPU, main memory, disk drives, keyboard, display card and other peripheral devices in the computer system. Afterwards, the bootstrap program loads the operating system into the main memory.
(c) It enables users to copy and delete files. It enables users to rename files. It stores file in a hierarchical directory structure in an organized way so as to facilitate efficient file access.

3. 
	Productivity software
	Word Processor
	Spreadsheet

	Communication software
	E-mail program
	Web browser

	Multimedia software
	Graphics software
	Web authoring software

	Entertainment software
	Computer Games
	Multimedia Program

	Education software
	Self-learning program
	Electronic dictionary




4. (a) Device configuration : The operating system controls peripheral
(b) (i) GUI requires a higher processing power and more resource to run.
(b) (ii) A display card with higher image processing power can be replaced. Also, install extra main memory.
(b) (iii) Users are not required to learn command language.
5.  (a) (i) Driver Program
(a) (ii) Utility Program
(a) (iii) Driver Program
(a) (iv) Utility Program
(b) It is an anti-virus software. It detects and removes viruses from computer systems. It scans files to look for known viruses listen in the virus definition file.

Long Questions
1. (a) This is because people may want to use a operating system which suits their daily need more. 
(b) This is because Linux does not have as much commercial as Microsoft Windows does. Also, not a lot of people needs such a powerful operating system like Linux.
(c) Mouse, keyboard, USB, external hard disk, SD card.

2. (a)	1. The application contains malware
2. The hard disk contains bad sector or contains corrupted files
3. The hard disk is highly fragmented
4. The hard disk is running out of space
 (b)	 1.  Use anti-virus software to remove malware
	2.  Use disk scanning software to mark the sectors unusable 
	3. Use Disk Defragmenter to defragment the hard disk
	4. Instore extra main memory
(c) 1. Operating System 
2. Driver program
3. Utility Program
4. Application software
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