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Short Question
1. (a)  Images, colors and different font style can be added.
(b)  The advantage is the website is more attractive in appearance. The disadvantage is the visually-impaired users cannot view them through screen reader software.
2.   (a) The width of the webpage is too wide. Some screen cannot support it. There is no navigation buttons. The height is too high. Some computers cannot support GIF.
[bookmark: _GoBack]       (b)




4.  (a)
Long Question
1. (a)	The webpage will be more attractive. The idea and knowledge can be effectively         presented.
(b) (i)   The image file type can be JPEG. JPEG’s file size is small as its compression ratio is high.
	  The video file type can be MP4. MP4 has high compression ratio so its file size is small.
(b) (ii)  <IMG src = “image.jpg” width=470 height=300>
(b) (iii)  The bit rate of the video, the resolution of the video and the length of the video.
(c)  <embed src =”header.swf” width=”940” height=”80”>
(d) (i)  Tom should consider of visitors’ CPU processing power and Internet bandwidth.
(d) (ii)  Provide different resolution of the video clip.
(e)  
	
	Data privacy
	Interaction

	e-mail link
	Higher(The feedback can only be received by the administrator)
	Less(The respond time is long)

	Online forum
	Lower(The feedback can be viewed by anyone)
	More(Web administrator and other visitors can reply the feedback)


2. (a)  The screen reader software can only read out text. So the screen reader software can read out the skip button properly if it is designed in text.
(b) The screen reader software can only read content in a selected hyperlink. But the pop up window does not appear in the website.
(c) This table has cells of different heights or a varying number of columns per row. The screen reading software cannot give the individual context for the table data because it is not possible to associate cells with the row and column headers.
	The table can be presented in a text-only format.
(d) The image cannot be read out by screen reader software. Alternative txt description can be added. 
(e) The screen reader software can only read out a kind of character so it is difficult for the software to read mixed character.
(f) Some organizations may not know how to make the web page accessible.
     Some web site designers do not care about the accessibility of the web page but only attractiveness.
